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7682(a) of title 38, United States Code, as in effect on
the day before the date of the enactment of this Act
[Jan. 23, 2002], who—

‘‘(A) was appointed as an employee in a position de-
scribed in paragraph (1) of that section, as so in ef-
fect, between January 1, 1999, and December 31, 2001;
and

‘(B) is an employee in such position, or in another
position described in paragraph (1) of that section, as
so in effect, at the time of application for treatment
as a covered individual under this subsection.

‘(8) The Secretary shall make determinations regard-
ing the exercise of the authority in this subsection on
a case-by-case basis.

‘“(4) The Secretary may not exercise the authority in
this subsection after June 30, 2002. The expiration of
the authority in this subsection shall not affect the
treatment of an individual under this subsection before
that date as a covered individual for purposes of eligi-
bility in the Education Debt Reduction Program.

*“(5) In this subsection, the term ‘Education Debt Re-
duction Program’ means the Department of Veterans
Affairs Education Debt Reduction Program under sub-
chapter VII of chapter 76 of title 38, United States
Code.”

SECTION REFERRED TO IN OTHER SECTIONS
This section is referred to in section 7683 of this title.

§7683. Education debt reduction

(a) IN GENERAL.—Education debt reduction
payments under the Education Debt Reduction
Program shall consist of payments to individ-
uals selected to participate in the program of
amounts to reimburse such individuals for pay-
ments by such individuals of principal and inter-
est on loans described in section 7682(a)(2) of this
title.

(b) FREQUENCY OF PAYMENT.—(1) The Secretary
may make education debt reduction payments
to any given participant in the Education Debt
Reduction Program on a monthly or annual
basis, as determined by the Secretary.

(2) The Secretary shall make such payments
at the end of the period determined by the Sec-
retary under paragraph (1).

(c) PERFORMANCE REQUIREMENT.—The Sec-
retary may make education debt reduction pay-
ments to a participant in the Education Debt
Reduction Program for a period only if the Sec-
retary determines that the individual main-
tained an acceptable level of performance in the
position or positions served by the participant
during the period.

(d) MAXIMUM ANNUAL AMOUNT.—(1) Subject to
paragraph (2), the amount of education debt re-
duction payments made to a participant under
the Education Debt Reduction Program may not
exceed $44,000 over a total of five years of par-
ticipation in the Program, of which not more
than $10,000 of such payments may be made in
each of the fourth and fifth years of participa-
tion in the Program.

(2) The total amount payable to a participant
in such Program for any year may not exceed
the amount of the principal and interest on
loans referred to in subsection (a) that is paid by
the individual during such year.

(Added Pub. L. 105-368, title VIII, §803(a), Nov.
11, 1998, 112 Stat. 3357; amended Pub. L. 107-135,
title I, §102(c), Jan. 23, 2002, 115 Stat. 2448.)

AMENDMENTS

2002—Subsec. (d)(1). Pub. L. 107-135 struck out ‘‘for a
year’” after ‘‘a participant” and substituted ‘‘exceed
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$44,000 over a total of five years of participation in the
Program, of which not more than $10,000 of such pay-
ments may be made in each of the fourth and fifth
years of participation in the Program’’ for ‘‘exceed—
‘““(A) $6,000 for the first year of the participant’s
participation in the Program;
‘“(B) $8,000 for the second year of the participant’s
participation in the Program; and
“(C) $10,000 for the third year of the participant’s
participation in the Program®’.

SECTION REFERRED TO IN OTHER SECTIONS
This section is referred to in section 7631 of this title.

[§7684. Repealed. Pub. L. 107-135, title I,
§102(a)(1), Jan. 23, 2002, 115 Stat. 2448]

Section, added Pub. L. 105-368, title VIII, §803(a), Nov.
11, 1998, 112 Stat. 3358, provided that the Secretary
could not make education debt reduction payments to
individuals who had not commenced participation in
the Education Debt Reduction Program before Dec. 31,
2001.

CHAPTER 77—VETERANS BENEFITS
ADMINISTRATION

SUBCHAPTER I—ORGANIZATION; GENERAL

Sec.

7701. Organization of the Administration.

7703. Functions of the Administration.
SUBCHAPTER II—VETERANS OUTREACH

SERVICES PROGRAM

T721. Purpose; definitions.

T722. Outreach services.

7723. Veterans assistance offices.

T724. Outstationing of counseling and outreach per-

sonnel.

T725. Use of other agencies.

7726. Annual report to Congress.

7727, Outreach for eligible dependents.
SUBCHAPTER III—QUALITY ASSURANCE

T731. Establishment.

T732. Functions.

7733. Personnel.

T734. Annual report to Congress.

AMENDMENTS

2001—Pub. L. 107-14, §6(b)(2), June 5, 2001, 115 Stat. 31,
added item 7727.

1999—Pub. L. 106-117, title VIII, §801(a)(2), Nov. 30,
1999, 113 Stat. 1586, added heading for subchapter III and
items 7731 to 7734.

CHAPTER REFERRED TO IN OTHER SECTIONS

This chapter is referred to in sections 317, 318, 3672 of
this title.

SUBCHAPTER I—ORGANIZATION; GENERAL
§7701. Organization of the Administration

(a) There is in the Department of Veterans Af-
fairs a Veterans Benefits Administration. The
primary function of the Veterans Benefits Ad-
ministration is the administration of non-
medical benefits programs of the Department
which provide assistance to veterans and their
dependents and survivors.

(b) The Veterans Benefits Administration is
under the Under Secretary for Benefits, who is
directly responsible to the Secretary for the op-
erations of the Administration. The Under Sec-
retary for Benefits may be referred to as the
Chief Benefits Director.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 399; amended Pub. L. 102405, title III,
§302(c)(1), (3), Oct. 9, 1992, 106 Stat. 1984.)
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AMENDMENTS

1992—Subsec. (b). Pub. L. 102405 substituted ‘“Under
Secretary for Benefits” for ‘‘Chief Benefits Director”
and inserted at end ‘“The Under Secretary for Benefits
may be referred to as the Chief Benefits Director.”

§7703. Functions of the Administration

The Veterans Benefits Administration is re-
sponsible for the administration of the following
programs of the Department:

(1) Compensation and pension programs.

(2) YVocational rehabilitation and
cational assistance programs.

(3) Veterans’ housing loan programs.

(4) Veterans’ and servicemembers’ life insur-
ance programs.

(6) Outreach programs and other veterans’
services programs.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 399.)

SUBCHAPTER II—VETERANS OUTREACH
SERVICES PROGRAM

SUBCHAPTER REFERRED TO IN OTHER SECTIONS

edu-

This subchapter is referred to in section 3485 of this
title; title 29 section 2913.

§7721. Purpose; definitions

(a) The Congress declares that the outreach
services program authorized by this subchapter
is for the purpose of ensuring that all veterans
(especially those who have been recently dis-
charged or released from active military, naval,
or air service and those who are eligible for re-
adjustment or other benefits and services under
laws administered by the Department) are pro-
vided timely and appropriate assistance to aid
and encourage them in applying for and obtain-
ing such benefits and services in order that they
may achieve a rapid social and economic read-
justment to civilian life and obtain a higher
standard of living for themselves and their de-
pendents. The Congress further declares that the
outreach services program authorized by this
subchapter is for the purpose of charging the De-
partment with the affirmative duty of seeking
out eligible veterans and eligible dependents and
providing them with such services.

(b) For the purposes of this subchapter—

(1) the term ‘‘other governmental programs’’
includes all programs under State or local
laws as well as all programs under Federal law
other than those authorized by this title; and

(2) the term ‘‘eligible dependent’” means a
spouse, surviving spouse, child, or dependent
parent of a person who served in the active
military, naval, or air service.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 400; amended Pub. L. 107-14, §6(a), June 5,
2001, 115 Stat. 30.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 240 of this title prior to repeal by Pub.
L. 102-83, §2(a).

AMENDMENTS

2001—Subsec. (b)(2). Pub. L. 107-14 amended par. (2)
generally. Prior to amendment, par. (2) read as follows:
‘“‘the term ‘eligible dependent’ means an ‘eligible per-
son’ as defined in section 3501(a)(1) of this title.”
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REPORTS ON ACTIVITIES OF DEPARTMENT OF VETERANS
AFFAIRS TO ASSIST HOMELESS VETERANS

Pub. L. 103-446, title X, §1001(a), (b), Nov. 2, 1994, 108
Stat. 4678, 4679, as amended by Pub. L. 105-114, title II,
§204, Nov. 21, 1997, 111 Stat. 2288; Pub. L. 107-103, title
V, §509(e), Dec. 27, 2001, 115 Stat. 997, directed in subsec.
(a) that the Secretary of Veterans Affairs submit to
Congress an annual report of activities of Department
of Veterans Affairs to assist homeless veterans. Subsec.
(a) was repealed and restated in section 2065 of this
title by Pub. L. 107-95, §5(a)(1), (e)(2), Dec. 21, 2001, 115
Stat. 914, 918. Subsec. (b) was previously repealed by
Pub. L. 105-114, title II, §204(2), Nov. 21, 1997, 111 Stat.
2288.

HOMELESS VETERANS COMPREHENSIVE SERVICE
PROGRAMS

Pub. L. 102-590, §§2-4, Nov. 10, 1992, 106 Stat. 5136-5139,
as amended by Pub. L. 103-446, title X, §1003, Nov. 2,
1994, 108 Stat. 4679; Pub. L. 104-110, title I, §102(c)(1), (2),
Feb. 13, 1996, 110 Stat. 769; Pub. L. 105-114, title II,
§§202(c)(3), 203(b), Nov. 21, 1997, 111 Stat. 2287, 2288; Pub.
L. 106-117, title IX, §903(1)-(3), Nov. 30, 1999, 113 Stat.
1587; Pub. L. 107-14, §8(c), June 5, 2001, 115 Stat. 36,
which provided for a grant program to assist eligible
entities in establishing new programs to furnish, and
expanding existing programs for furnishing, outreach,
rehabilitative services, vocational counseling and
training, and transitional housing assistance to home-
less veterans and per diem payments to grant recipi-
ents for furnishing services to homeless veterans, was
repealed and restated in sections 2011 and 2012 of this
title by Pub. L. 107-95, §5(a)(1), (e)(1), Dec. 21, 2001, 115
Stat. 906, 918.

ANNUAL REPORTS TO CONGRESSIONAL COMMITTEES

Pub. L. 102-590, §10, Nov. 10, 1992, 106 Stat. 5141, di-
rected Secretary of Veterans Affairs, not later than
May 1 of each of 1994, 1995, and 1996, to submit to Com-
mittees on Veterans’ Affairs of Senate and House of
Representatives a report on implementation of Pub. L.
102-590, including information on (1) number of veter-
ans assisted, (2) services provided, and (3) Secretary’s
analysis of operational and clinical effectiveness and
cost-effectiveness of programs established under, or
with assistance provided by, Pub. L. 102-590, prior to re-
peal by Pub. L. 103-446, title X, §1001(c), Nov. 2, 1994, 108
Stat. 4679.

AUTHORIZATION OF APPROPRIATIONS

Pub. L. 102-590, §12, Nov. 10, 1992, 106 Stat. 5142, as
amended by Pub. L. 103-446, title X, §1004, Nov. 2, 1994,
108 Stat. 4679; Pub. L. 104-110, title I, §102(c)(3), Feb. 13,
1996, 110 Stat. 769; Pub. L. 106-117, title IX, §903(4), Nov.
30, 1999, 113 Stat. 15687, which authorized appropriations
for fiscal years 1993 through 1997 and 2000 and 2001, was
repealed by Pub. L. 107-95, §5(e)(1), Dec. 21, 2001, 115
Stat. 918.

§7722. Outreach services

(a) In carrying out the purposes of this sub-
chapter, the Secretary shall provide the out-
reach services specified in subsections (b)
through (d). In areas where a significant number
of eligible veterans and eligible dependents
speak a language other than English as their
principal language, such services shall, to the
maximum feasible extent, be provided in the
principal language of such persons.

(b) The Secretary shall by letter advise each
veteran at the time of the veteran’s discharge or
release from active military, naval, or air serv-
ice (or as soon as possible after such discharge
or release) of all benefits and services under
laws administered by the Department for which
the veteran may be eligible. In carrying out this
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subsection, the Secretary shall ensure, through
the use of veteran-student services under sec-
tion 3485 of this title, that contact, in person or
by telephone, is made with those veterans who,
on the basis of their military service records, do
not have a high school education or equivalent
at the time of discharge or release.

(c)(1) The Secretary shall distribute full infor-
mation to eligible veterans and eligible depend-
ents regarding all benefits and services to which
they may be entitled under laws administered
by the Department and may, to the extent fea-
sible, distribute information on other govern-
mental programs (including manpower and
training programs) which the Secretary deter-
mines would be beneficial to veterans.

(2) Whenever a veteran or dependent first ap-
plies for any benefit under laws administered by
the Secretary (including a request for burial or
related benefits or an application for life insur-
ance proceeds), the Secretary shall provide to
the veteran or dependent information concern-
ing benefits and health care services under pro-
grams administered by the Secretary. Such in-
formation shall be provided not later than three
months after the date of such application.

(d) The Secretary shall provide, to the maxi-
mum extent possible, aid and assistance (includ-
ing personal interviews) to members of the
Armed Forces, veterans, and eligible dependents
with respect to subsections (b) and (c¢) and in the
preparation and presentation of claims under
laws administered by the Department.

(e) In carrying out this section, the Secretary
shall assign such employees of the Veterans
Benefits Administration as the Secretary con-
siders appropriate to conduct outreach programs
and provide outreach services for homeless vet-
erans. Such outreach services may include site
visits through which homeless veterans can be
identified and provided assistance in obtaining
benefits and services that may be available to
them.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 400; amended Pub. L. 102-590, §5, Nov. 10,
1992, 106 Stat. 5139; Pub. L. 107-103, title III, §304,
Dec. 27, 2001, 115 Stat. 992.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 241 of this title prior to repeal by Pub.
L. 102-83, §2(a).

AMENDMENTS

2001—Subsec. (c¢). Pub. L. 107-103 designated existing
provisions as par. (1) and added par. (2).
1992—Subsec. (e). Pub. L. 102-590 added subsec. (e).

INFORMATION TO ASSIST VETERANS RECEIVING
EDUCATION BENEFITS

Pub. L. 101-237, title IV, §421, Dec. 18, 1989, 103 Stat.
2088, provided that:

‘‘(a) IN GENERAL.—For the purpose of assisting indi-
viduals receiving education benefits from the Depart-
ment of Veterans Affairs, the Secretary of Veterans Af-
fairs shall prepare, and update periodically, a document
containing a detailed description of the benefits, limi-
tations, procedures, requirements, and other important
aspects of the education programs administered by the
Department.

““(b) DISTRIBUTION.—The Secretary shall, beginning in
fiscal year 1990 but not before July 1, 1990, distribute
copies of such document—
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‘“(1) to each individual applying for benefits under
an education program administered by the Depart-
ment of Veterans Affairs and to each such individual
at least annually in the years thereafter in which the
individual receives such benefits;

‘“(2) to education and training institution officials
on at least an annual basis; and

‘(3) upon request, to other individuals significantly
affected by education programs administered by the
Secretary, including military education personnel.
‘(c) FUNDING.—The Secretary shall use funds appro-

priated to the readjustment benefits account of the De-
partment to carry out this section.”

OUTREACH SERVICES

Pub. L. 100-687, div. B, title XII, §1204, Nov. 18, 1988,
102 Stat. 4125, as amended by Pub. L. 1024, §4, Feb. 6,
1991, 105 Stat. 15; Pub. L. 102-83, §6(k)(2), Aug. 6, 1991,
105 Stat. 409, provided that:

‘‘(a) ONGOING OUTREACH PROGRAM.—(1) The Secretary
of Veterans Affairs shall conduct an active, continuous
outreach program for furnishing to veterans of active
military, naval, or air service who served in the Repub-
lic of Vietnam during the Vietnam era information re-
lating to—

‘“(A) the health risks (if any) resulting from expo-
sure during that service to dioxin or any other toxic
agent in herbicides used in support of United States
and allied military operations in the Republic of
Vietnam during the Vietnam era; and

‘“(B) services and benefits available to such veter-
ans with respect to such health risks.

‘“(2) The Secretary of Veterans Affairs shall annually
furnish updated information on health risks described
in paragraph (1)(A) to veterans referred to in paragraph
Q).
“(b) INFORMATION IN AGENT ORANGE REGISTRY.—The
Secretary of Veterans Affairs shall take reasonable ac-
tions to organize and update the information contained
in the Department of Veterans Affairs Agent Orange
Registry in a manner that enables the Secretary
promptly to notify a veteran of any increased health
risk for such veteran resulting from exposure of such
veteran to dioxin or any other toxic agent referred to
in subsection (a) during Vietname-era service in the Re-
public of Vietnam whenever the Secretary determines,
on the basis of physical examination or other pertinent
information, that such veteran is subject to such an in-
creased health risk.”

SECTION REFERRED TO IN OTHER SECTIONS
This section is referred to in section 4214 of this title.

§7723. Veterans assistance offices

(a) The Secretary shall establish and maintain
veterans assistance offices at such places
throughout the United States and its territories
and possessions, and in the Commonwealth of
Puerto Rico, as the Secretary determines to be
necessary to carry out the purposes of this sub-
chapter. The Secretary may maintain such of-
fices on such military installations located else-
where as the Secretary, after consultation with
the Secretary of Defense and taking into ac-
count recommendations, if any, of the Secretary
of Labor, determines to be necessary to carry
out such purposes. In establishing and maintain-
ing such offices, the Secretary shall give due re-
gard to—

(1) the geographical distribution of veterans
recently discharged or released from active
military, naval, or air service;

(2) the special needs of educationally dis-
advantaged veterans (including their need for
accessibility of outreach services); and

(3) the necessity of providing appropriate
outreach services in less populated areas.
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(b) The Secretary shall establish and carry out
all possible programs and services, including
special telephone facilities, as may be necessary
to make the outreach services provided for
under this subchapter as widely available as pos-
sible.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 401; amended Pub. L. 107-103, title ITI, §301,
Dec. 27, 2001, 115 Stat. 991; Pub. L. 108-183, title
III, §309(c)(1), Dec. 16, 2003, 117 Stat. 2663.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 242 of this title prior to repeal by Pub.
L. 102-83, §2(a).

AMENDMENTS

2003—Subsec. (a). Pub. L. 108-183 inserted ‘‘and taking
into account recommendations, if any, of the Secretary
of Labor” after ‘‘Secretary of Defense’ in second sen-
tence of introductory provisions.

2001—Subsec. (a). Pub. L. 107-103 inserted after first
sentence ‘‘The Secretary may maintain such offices on
such military installations located elsewhere as the
Secretary, after consultation with the Secretary of De-
fense, determines to be necessary to carry out such
purposes.”’

EFFECTIVE DATE OF 2003 AMENDMENTS

Pub. L. 108-183, title III, §309(c)(2), Dec. 16, 2003, 117
Stat. 2663, provided that: ‘“The amendment made by
paragraph (1) [amending this section] shall apply with
respect to offices established after the date of the en-
actment of this Act [Dec. 16, 2003].”’

SECTION REFERRED TO IN OTHER SECTIONS
This section is referred to in section 4113 of this title.

§7724. Outstationing of counseling and outreach
personnel

The Secretary may station employees of the
Department at locations other than Department
offices, including educational institutions, to
provide counseling and other assistance regard-
ing benefits under this title to veterans and
other persons eligible for benefits under this
title and to provide outreach services under this
subchapter.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 401.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 243 of this title prior to repeal by Pub.
L. 102-83, §2(a).

SECTION REFERRED TO IN OTHER SECTIONS

This section is referred to in section 4214 of this title.
§7725. Use of other agencies

In carrying out this subchapter, the Secretary
shall do the following:

(1) Arrange with the Secretary of Labor for
the State employment service to match the
particular qualifications of an eligible veteran
or eligible dependent with an appropriate job
or job training opportunity, including, where
possible, arrangements for outstationing the
State employment personnel who provide such
assistance at appropriate facilities of the De-
partment.

(2) In consultation with the Secretary of
Labor, actively seek to promote the develop-

TITLE 38—VETERANS’ BENEFITS

Page 774

ment and establishment of employment oppor-
tunities, training opportunities, and other op-
portunities for veterans, with particular em-
phasis on the needs of veterans with service-
connected disabilities and other eligible veter-
ans, taking into account applicable rates of
unemployment and the employment emphases
set forth in chapter 42 of this title.

(3) Cooperate with and use the services of
any Federal department or agency or any
State or local governmental agency or recog-
nized national or other organization.

(4) Where appropriate, make referrals to any
Federal department or agency or State or
local governmental unit or recognized na-
tional or other organization.

(5) At the Secretary of Veterans Affairs dis-
cretion, furnish available space and office fa-
cilities for the use of authorized representa-
tives of such governmental unit or other orga-
nization providing services.

(6) Conduct and provide for studies in con-
sultation with appropriate Federal depart-
ments and agencies to determine the most ef-
fective program design to carry out the pur-
poses of this subchapter.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 401.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 244 of this title prior to repeal by Pub.
L. 102-83, §2(a).

§7726. Annual report to Congress

The Secretary shall include in the annual re-
port to the Congress required by section 529 of
this title a report on the activities carried out
under this subchapter. Each such report shall in-
clude an appraisal of the effectiveness of the
programs authorized in this subchapter and rec-
ommendations for the improvement or more ef-
fective administration of those programs.

(Added Pub. L. 102-83, §2(b), Aug. 6, 1991, 105
Stat. 402.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 245 of this title prior to repeal by Pub.
L. 102-83, §2(a).

§7727. Outreach for eligible dependents

(a) In carrying out this subchapter, the Sec-
retary shall ensure that the needs of eligible de-
pendents are fully addressed.

(b) The Secretary shall ensure that the avail-
ability of outreach services and assistance for
eligible dependents under this subchapter is
made known through a variety of means, includ-
ing the Internet, announcements in veterans
publications, and announcements to the media.

(Added Pub. L. 107-14, §6(b)(1), June 5, 2001, 115
Stat. 31.)

SUBCHAPTER III—QUALITY ASSURANCE
§ 7731. Establishment

(a) The Secretary shall carry out a quality as-
surance program in the Veterans Benefits Ad-
ministration. The program may be carried out
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through a single quality assurance division in
the Administration or through separate quality
assurance entities for each of the principal orga-
nizational elements (known as ‘‘services’’) of the
Administration.

(b) The Secretary shall ensure that any qual-
ity assurance entity established and operated
under subsection (a) is established and operated
so as to meet generally applicable governmental
standards for independence and internal con-
trols for the performance of quality reviews of
Government performance and results.

(Added Pub. L. 106-117, §801(a)(1), Nov. 30, 1999,
113 Stat. 1585.)

EFFECTIVE DATE

Pub. L. 106-117, title VIII, §801(b), Nov. 30, 1999, 113
Stat. 1586, provided that: ‘“‘Subchapter III of chapter 77
of title 38, United States Code, as added by subsection
(a), shall take effect at the end of the 60-day period be-
ginning on the date of the enactment of this Act [Nov.
30, 1999]1.”

SECTION REFERRED TO IN OTHER SECTIONS

This section is referred to in sections 7732, 7734 of this
title.

§7732. Functions

The TUnder Secretary for Benefits, acting
through the quality assurance entities estab-
lished under section 7731(a), shall on an ongoing
basis perform and oversee quality reviews of the
functions of each of the principal organizational
elements of the Veterans Benefits Administra-
tion.

(Added Pub. L. 106-117, §801(a)(1), Nov. 30, 1999,
113 Stat. 1585.)

§7733. Personnel

The Secretary shall ensure that the number of
full-time employees of the Veterans Benefits
Administration assigned to quality assurance
functions under this subchapter is adequate to
perform the quality assurance functions for
which they have responsibility.

(Added Pub. L. 106-117, §801(a)(1), Nov. 30, 1999,
113 Stat. 1585.)

§7734. Annual report to Congress

The Secretary shall include in the annual re-
port to the Congress required by section 529 of
this title a report on the quality assurance ac-
tivities carried out under this subchapter. Each
such report shall include—

(1) an appraisal of the quality of services
provided by the Veterans Benefits Administra-
tion, including—

(A) the number of decisions reviewed;

(B) a summary of the findings on the deci-
sions reviewed;

(C) the number of full-time equivalent em-
ployees assigned to quality assurance in
each division or entity;

(D) specific documentation of compliance
with the standards for independence and in-
ternal control required by section 7731(b) of
this title; and

(BE) actions taken to improve the quality of
services provided and the results obtained;
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(2) information with respect to the accuracy
of decisions, including trends in that informa-
tion; and

(3) such other information as the Secretary
considers appropriate.

(Added Pub. L. 106-117, §801(a)(1), Nov. 30, 1999,
113 Stat. 1585.)

CHAPTER 78—VETERANS’ CANTEEN SERVICE

Sec.

7801. Purpose of Veterans’ Canteen Service.
7802. Duties of Secretary with respect to Service.
7803. Operation of Service.

7804. Financing of Service.

7805. Revolving fund.

7806. Budget of Service.

7807. Audit of accounts.

7808. Service to be independent unit.

7809. Child-care centers.

7810. Exemption from personnel ceilings.

AMENDMENTS

1991—Pub. L. 102-83, §4(b)(1), (2)(E), Aug. 6, 1991, 105
Stat. 404, 405, substituted ‘‘Secretary’ for ‘“‘Adminis-
trator” in item 7802.

Pub. L. 10240, title IV, §402(a), (¢)(1), May 7, 1991, 105
Stat. 238, 239, redesignated chapter 75 of this title as
this chapter and renumbered items 4201 to 4210 as 7801
to 7810, respectively.

1988—Pub. L. 100-322, title IV, §§412(b), 414(b)(2), May
20, 1988, 102 Stat. 548, 549, added items 4209 and 4210.

§ 7801. Purpose of Veterans’ Canteen Service

The Veterans’ Canteen Service (hereinafter in
this chapter referred to as the ‘‘Service’’) in the
Department is an instrumentality of the United
States, created for the primary purpose of mak-
ing available to veterans of the Armed Forces
who are hospitalized or domiciled in hospitals
and homes of the Department, at reasonable
prices, articles of merchandise and services es-
sential to their comfort and well-being.

(Pub. L. 85-857, Sept. 2, 1958, 72 Stat. 1248, §4201;
renumbered §7801 and amended Pub. L. 102-40,
title IV, §402(a), (b)(1), May 7, 1991, 105 Stat. 238;
Pub. L. 102-83, §4(a)(3), (4), Aug. 6, 1991, 105 Stat.
404; Pub. L. 107-14, §8(a)(16), June 5, 2001, 115
Stat. 35.)

AMENDMENTS

2001—Pub. L. 107-14 substituted
“hereafter”.

1991—Pub. L. 102-40 renumbered section 4201 of this
title as this section.

Pub. L. 102-83 substituted ‘‘Department’ for ‘‘Veter-

ans’ Administration’ in two places.

“hereinafter” for

§7802. Duties of Secretary with respect to Serv-
ice

(a) LOCATIONS FOR CANTEENS.—The Secretary
shall establish, maintain, and operate canteens
where deemed necessary and practicable at hos-
pitals and homes of the Department and at other
Department establishments where similar essen-
tial facilities are not reasonably available from
outside commercial sources.

(b) WAREHOUSES AND STORAGE DEPOTS.—The
Secretary shall establish, maintain, and operate
such warehouses and storage depots as may be
necessary in operating the canteens.

(c) SPACE, BUILDINGS, AND STRUCTURES.—The
Secretary shall furnish the Service for its use in



